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Appendix O

CAHPS® for ACOs Survey
ACO-9 Instructions and CATI Script

Instructions for Conducting the Survey via CATI

Overview

This telephone interview script is provided to assist interviewers while attempting
to administer the CAHPS for ACOs Survey.

Instructions for Survey Vendors:

The scripts provided in this document use the same questions as those
found in the mail version of the CAHPS for ACOs Survey

To ensure comparability, neither an ACO nor a survey vendor may
change the wording of the survey questions, the response categories, or
the order of the questions in any of the surveys

All text that appears in lowercase letters must be read out loud

For all questions that use “Never/Sometimes/Usually/Always” response
scale, the interviewer should say “Would you say...” before reading the
response options to the respondent

Text within a question that is in one of the following styles: underlined, or
bolded, or highlighted, or IN UPPERCASE LETTERING, or italicized
must be emphasized

Words that appear in < > are instructions or for informational purposes
only and must not be read aloud

‘DON'T KNOW” and “REFUSED” answer categories appear in uppercase
and within < > and should not be read to the respondent, but may be used
for coding a response

Text that appears within parentheses and in both (UPPERCASE
LETTERING AND ITALICIZED) indicate instructions for the interviewer
regarding optional items. These instructions are not to be read aloud.
Example: (READ RESPONSE OPTIONS ONLY IF NECESSARY).

Text that appears within [SQUARE BRACKETS] are used to show
programming instructions that must not actually appear on electronic
telephone interviewing system screens

Only one language must appear on the electronic interviewing system
screen
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Some items can and should be skipped by certain beneficiaries

o Dependent questions that are appropriately skipped should be

coded as “88-NOT APPLICABLE”

Skip patterns should be programmed into the electronic telephone
interviewing system. For example, if a beneficiary answers “No” to a
screener question, the program should skip and go to the next screener
guestion. The dependent questions between the screener questions must
then be coded as “88-NOT APPLICABLE”. Coding may be done
automatically by the telephone interviewing system or later during data
preparation.
When a response to a screener question is not obtained (“98-DON'T
KNOW” or “99-REFUSED” are considered responses), the screener
guestion and any questions in the skip pattern should be coded as “M-
MISSING.” In this case, the telephone interviewing system should be
programmed to skip the dependent question(s) and go to the next
screener question. Coding may be done automatically by the telephone
interviewing system or later during data preparation.
When a respondent suspends an interview and does not resume, the
unanswered screener questions should be coded “M — Missing.”
Survey vendors may not underline or use bold letters to emphasize words
or questions other than what is already included in the final version of the
guestionnaires provided by CMS
Please note that the telephone script contains two questions from the
guestionnaires that ask about receiving assistance (proxy respondent).
The questions “Did someone help you complete this survey?” and “How
did that person help you?” are to be completed by the interviewer based
on the respondent’s (or proxy’s) role during the interview.

o These two questions about proxy respondents may be placed after

the END screen

In the event that a beneficiary is unable to complete the interview
himself/herself, a proxy interview may be conducted provided the
telephone interviewer is able to identify a suitable proxy respondent
(someone who knows the beneficiary well and is able to answer health
related questions about the beneficiary accurately). However, the
telephone interviewer must obtain the beneficiary’s permission to have a
proxy respondent assist them with the interview or complete the interview
for them. If the interviewer is unable to speak to the beneficiary directly in
order to identify a proxy respondent and obtain his/her permission to do
the interview for them, they must not proceed with the interview. The CATI
introductory script includes a script for identifying and obtaining consent to
complete a proxy interview, as well as a reminder for the proxy respondent
to answer the survey questions about the beneficiary.
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< To ensure that proxy respondents answer survey questions about the
beneficiary, all proxy survey questions must be reworded to reference the
selected beneficiary:

EXAMPLES:

Q4 In the last 6 months, how many times did [BENEFICIARY NAME] visit
this provider to get care for [himself/herself]? Would [he/she] say:

Q45 In the last 6 months, did [BENEFICIARY NAME] try to make any
appointments with specialists?

These next questions are about [BENEFICIARY NAME] and will help us to
describe the people who participate in this survey.

Q57 In general, how would [BENEFICIARY NAME] rate [his/her] overall
health? Would [he/she] say:

Instructions for Telephone Interviewer

« Interviewers must ask the survey questions and record the respondent’s
responses in a standardized and consistent way, probing as necessary

e Suggested probes are indicated by (PROBE “IF NEEDED: TEXT IS IN
ALL UPPER CASE LETTERING.”

« Characters in < > are instructions or for informational purposes only and
must not be read aloud

« Text that appears within parentheses and in both (UPPERCASE
LETTERING AND ITALICIZED) indicate instructions for the interviewer
regarding optional items. These instructions are not to be read aloud.
Example: (READ RESPONSE OPTIONS ONLY IF NECESSARY)

- “‘DONT KNOW” and “REFUSED” answer categories appear in uppercase
and within < > and should not be read to the respondent, but may be used
for coding a response

« Interviewers should read aloud all text that appears in lowercase letters

» Text within a question that is in one of the following styles: underlined, or
bolded, or highlighted, or IN UPPER CASE LETTERING, or italicized
must be emphasized by the interviewer

- Interviewers must follow basic interviewing conventions such as:

o Conducting the interview in a neutral and unbiased fashion

o Probing for complete answers in a neutral and professional
manner

o Reading all questions, transition phrases, and response
options exactly as written
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©)

Reading all response options in lowercase

Maintaining the integrity of the questionnaire content by asking
each question consistently and in the correct order, and without
skipping any questions inappropriately

Recording responses accurately

Reading questions at an appropriate speed (at a normal
pace, neither too fast, nor too slow)

Repeating questions as necessary

Interviewers should avoid assuming answers ahead of time, interpreting
answers provided, or suggesting answers

Interviewers should avoid giving their opinion, even when asked; Interviewers
should provide positive but neutral feedback to maintain cooperation and to
show appreciation for the respondent’s contribution of time and effort.
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CATI SCRIPT — NATIONAL IMPLEMENTATION SURVEY

<THE PURPOSE OF THE INTRO1 SCREEN IS TO PROTECT THE PRIVACY OF
THE SAMPLED PERSON (SP). THE INTERVIEWER DOES NOT PROVIDE DETAILS
ABOUT THE SURVEY UNTIL HE/SHE IS SPEAKING WITH THE SAMPLED
PERSON. AT NO POINT DOES THE INTERVIEWER MENTION A PROVIDER
NAME TO ANYONE OTHER THAN THE SAMPLED MEMBER. IN ADDITION, NO
MESSAGES ARE TO BE LEFT ON AN ANSWERING MACHINE OR VOICE MAIL.>

INTRO1
3apascTteymnTte! Mory nn a4 norosoputs ¢ [BENEFICIARY NAME]?

IF NEEDED: A 3BoHI0 No noBoay nucbma, kotopoe Bl nonyyunnu ot Yontepa CtoyHa
n3 opraHmsaumm "LeHTpbl ob6cnyxmnBaHna Medicare n Medicaid" (CMS).
Medicare and Medicaid Services (CMS).

1 YES [GO TO INTROZ]

2 SP NOT AVAILABLE RIGHT NOW [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4 SP NEEDS SPANISH LANGUAGE INTERVIEW [SET LANGUAGE]

5  SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9  SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10  SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11  SPISTOOILL [GO TO PROXY1]

12  SP IS DECEASED [GO TO NON-INTERVIEW
SCREEN]

13 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW
SCREEN]

PROXY1

£ 3BOHIO € Tem, 4yToObl Nnpurnacutse [BENEFICIARY NAME] k yyacTtunio B UHTEPBBIO,
NOCBSILLEHHOMY BOMPOCaM KadecTBa MeauumHcKoro obenyxmsaHmsa. (OH / oHa) MoXeT
npurnacuTb KOro-nnbo 4nsa y4acTusi B MIHTEPBbLIO OT CBOEro nmeHu. A obl xoten(-a)
BKpaTLe obcyauTb 310 C (r-HoMm / r-xon) [BENEFICIARY LAST NAME].

1 YES [GO TO PROXYZ]

2 NO [GO TO NON-INTERVIEW
SCREEN]

3 REFUSAL [GO TO REFUSAL MODULE]
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PROXY2

MeHns 30ByT [INTERVIEWER NAME], s 3B0OHIO NO nopy4eHuto opraHmnsaumm "LleHTpbl
o6cnyxmBanna Medicare n Medicaid" (CMS) ¢ Tem, 4To6bl nonpocute Bac npuHaTh
y4acTue B onpoce, NocBsAWEHHOM Ballvm Bu3mMTam K Bpadyam 1 MeiceCcTpam B TeyeHue
nocnegHux 6 mecsues.

Ecnn Bam HeoGxoguma nomoLlb B NPOX0XAeHMM onpoca, Bbl MoXxeTe nonpocuTb KOro-
TO M3 POACTBEHHUKOB Unn 6nmn3kmx nomoyb Bam otBeTUTL Ha Bonpockl. Ecnu Bbl
AyMaeTe, YTO He CMOXEeTe NPONTN ONPOC CaMOCTOATENbHO, Bbl MOXeTe nonpocutb
KOro-TO 13 poACTBEHHMKOB MU 6rIM3kMx NponTun ero 3a Bac. 31o gomkeH ObiTb
4YenoBekK, KOTOPbIN OYeHb XOpoLIO Bac 3HaeT n cMoXeT AOCTOBEPHO OTBETUTL Ha
3aaBaeMble BOMpOCHI, kacarwmecs Balimx BU3MTOB K BpadaM 1 meacecTpam B
TeyeHue nocnegHnx 6 Mmecsues.

EcTtb nn y Bac yenoBek, KOTOPbIN MOXET NOMOYb Bam OTBETUTbL Ha BONPOCHI UK
nponTun onpoc 3a Bac?

1 YES, HELP WITH INTERVIEW [GO TO PROXY3]

2 YES, DO INTERVIEW FOR SP [GO TO PROXY4]

3 NO [GO TO NON-INTERVIEW
SCREEN]

4 REFUSAL [GO TO REFUSAL MODULE]

PROXY3

Kak 30ByT TOro 4yenoBeka, KOTOPbIN MOXET NOMOYb Bam oTBETUTL HA BONPOCHI?
ENTER NAME:
Mo>eT nn 3TOT YenoBeK NOAOWNTN cenyac K TenedoHy?

1 YES [GO TO INTROZ2]

2 NO, CALL BACK [GO TO CALLBACK MODULE]
[NEED TO INDICATE THIS IS
ASSISTED INTERVIEW]

3 SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW
SCREEN]

4 REFUSAL [GO TO REFUSAL MODULE]
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PROXY4
HaszoBute nms yenoseka, KOTOpbIN OyaeT oTBeYaTb Ha BONPOCHI OT Bawlero nmeHu.

ENTER NAME:

PaspewwmnTe nn Bel MHE nonpocnTb 3TOro YesioBeka OTBETUThL Ha BOMNPOCHI OT Baluero
UMeHN?

1 YES [GO TO PROXY5]

2 NO, CALL BACK [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4  SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW
SCREEN]

PROXY5

MoxeT nn [NAME ENTERED IN PROXY4] noroBopuTb CO MHOW cenyac?

1 YES [GO TO PROXYS6]

2 NO, CALL BACK [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4 SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW
SCREEN]

Centers for Medicare & Medicaid Services
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PROXY®6

(MeHs 30ByT [INTERVIEWER NAME], 51 3BOHIO N0 NOpy4eHnto opraHmsaumm "LieHTpsbl
o6cnyxmBanna Medicare n Medicaid" (CMS) ¢ Tem, 4toGbl nonpocute Bac npuHATh
y4yacTtue B onpoce, nocssiwéHHom Busmtam [BENEFICIARY NAME] k Bpayam u
Me[CéCTpaM B Te4eHue nocnegHnx 6 Mecsiues.)

Opranusauusa "CMS" npoBoauT 3TO UccrnegoBaHue ¢ Lesibio NofyvYeHnsa OT3bIBOB
HenocpeAcTBEHHO OT y4acTHUKOB nporpamMmbl Medicare oTHOCUTENBHO UX ONbITA,
KacaloLlerocs MeguumMHCKOro o6cnyxmBaHusa 1 ycnyr, npeaocTaBnaemMblx B pamkax
nporpammbl Medicare. msa (r-Ha / r-xun) [BENEFICIARY LAST NAME] 6b1n1o BeibpaHo B
NpPOn3BONbHOM NOpPSAAKe N3 Yncna naumMeHToB, nonsaywmxcsa yenyramm [PROVIDER
NAME]. (OH / oHa) pan(-a) cBoe paspeLleHne Ha NpoxoXxaeHue aToro onpoca Bamn ot
(ero / eé) nmenw.

Yyactue B 3TOM UccnegoBaHum aensietca 4obpoBonbHbIM, U Balle peliuenue
y4yacTBOBaTb UM HE y4acTBOBaTb B HEM HMKOMM 06pa3oM He NOBNUSET Ha NblOThI,
nony4vyaemsble (r-Hom / r-xon) [BENEFICIARY LAST NAME] B pamkax nporpamMmmbi
Medicare. lNpoxoxaeHune onpoca 3anMeT okorno 20 MUHYT B 3aBUCMMOCTU OT OTBETOB
Ha BOMpPOCHI.

3a vCcKnYeHneM criyqaeB, npedycMoTpeHHbIX 3akoHoM, [VENDOR NAME] He 6yaeT
pasrnaiuatb nonyyeHHyo ot Bac nHdopmaumio HUKakum gpyrum niuam, Kpome
yrnonHoMmo4eHHbIx iy, CMS. Bpau (r-Ha / r-xn) [BENEFICIARY LAST NAME] vnu
apyrve meavumnHckme paboTHUKK, 3a4encTBOBaHHbIE B (ero / e€) obenyXuneanum,
HWKOrada He yBMAAT Bawu nuyHblie oTBeTHI.

Ypo6bHo nu Bam cenyac oTBETUTb HA HECKOSBLKO BOMPOCOB?

USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY

1 YES [GO TO REMIND]

2 NO [GO TO CALLBACK MODULE]
3 REFUSAL [GO TO REFUSAL MODULE]
REMIND

OT1Beyvas Ha BONPOCHI 3TOr0 MHTEPBLIO, NOXanyncra, NoOMHUTE, YTo Bbl OTBeYaeTe Ha
HuX oT nmenu (r-Ha / r-xn) [BENEFICIARY LAST NAME]. MNoxanynicTa, oTBe4anTe Ha
BOMPOCHI, OCHOBbIBAsICb Ha (ero / e€) onbiTe BO BPEMS BU3UTOB K Bpayam U
Mencectpam.

[GO TO MONITOR]
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INTRO2

(MeHs 30ByT [INTERVIEWER NAME], 51 3BOHIO N0 NOpy4eHnto opraHmsaumm "LieHTpsbl
o6cnyxmBanna Medicare n Medicaid" (CMS) ¢ Tem, 4To6bl nonpocute Bac npuHaTh
y4acTue B onpoce, NocBsAWEHHOM Ballvm Bu3mMTam K Bpadyam 1 MeiceCcTpam B TeyeHue
nocnegHux 6 mecsues.

Opranusauusa "CMS" npoBoauT 3TO UccrnegoBaHue ¢ Lesibio NofyvYeHnsa OT3bIBOB
HenocpeAcTBEHHO OT y4acTHUKOB nporpamMmmbl Medicare 0THOCUTENBHO UX ONbITA,
KacaroLlemcst MeaNLNHCKOro obCnyXmBaHmsa u ycnyr, NpegocTaBnsieMblX B paMmKax
nporpammbl Medicare. Bawwe nmsa 6b1no BbibpaHo B NPOM3BOSILHOM NOpsSaKe U3 Yncna
nauuneHToB, nonbayowmxcs yenyramm [PROVIDER NAME].

Yyactme B 3TOM UccnegoBaHum aensaetcs 4obpoBonbHbIM, M Balle pelueHne
y4yacTBOBaTb WU HE Y4aCcTBOBATb B HEM HUKOMM 06pa3oM HE MOBAUSET Ha NbrOThl,
nonyvyaemble Bamu B pamkax nporpammbl Medicare. NpoxoxaeHne onpoca 3anmeT
okono 20 MUHYT B 3aBMCUMOCTM OT OTBETOB Ha BOMNPOCHI.

3a ucknveHnem cnyyaes, npegycMoTpeHHbIX 3akoHoM, [VENDOR NAME] He 6ygeTt
pasrnawaTtb nonyyYeHHyto ot Bac nHdopmaumio HUKakKum gpyrum niuam, Kpome
ynonHoMo4eHHbIx vy CMS. Baw Bpay unu gpyrue meguumHckue paboTHUKN,
3a4eNCcTBOBaHHble B Bawem obcnyxmBaHun, HUKOrA4a He yBUMAAT Bawm nuyHble oTBETHI.

YaobHo nn Bam cenvac oTBETUTbL HA HECKOSBbKO BONPOCOB?

USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY

1 YES [GO TO MONITOR]

2 NO, CALL BACK [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4 SP NEEDS SPANISH LANGUAGE INTERVIEW [SET LANGUAGE]

5  SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9  SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10  SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11  SPISTOOILL [GO TO PROXY1]

12 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW
SCREEN]

MONITOR

Mpexae YeM Mbl HauyHeM, s oMmKeH(-Ha) npeaynpeanTb Bac o ToM, 4To Mo
PYKOBOAUTENDb MOXET NPOCYLUIMBATL 3TOT PA3roBOp C LiESbi0 KOHTPONS KadYecTBa
obcnyxunsaHus.

<START INTERVIEW>
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Q1
CornacHo umerLLMMcs y Hac AaHHbIM, Bbl oGpaluanmch K NoCcTaBLUMKY MeANLMHCKNX
ycnyr [PROVIDER NAME].

Tak nn ato?

1 Ja

2 Het [GO TO Q36 Intro]
98 <DON’T KNOW> [GO TO Q36 Intro]
99 <REFUSED> [GO TO Q36 Intro]

M [MISSING]

Q2 Intro
B Bonpocax aton aHkeTel [PROVIDER NAME] nmeHyeTcs kak "aTOT nocTaBLUmK".
OTBe4as Ha BOMNpoChl, MOMHUTE, YTO UMEeeTCs B BUAY MMEHHO 3TO NULIO.

Q2

Ecnn Bam TpebyeTca meanumHckoe obcrnegoBaHne unm KOHCynbTauus no noBogy
npobnemsbl Co 300pOBbEM, 6ONE3HU UK TpaBMbl, Bbl 06bI4HO 0BpalLaeTecb UMEHHO K
aTomy noctaBwmky? (READ ANSWER CHOICES ONLY IF NEEDED)

1 [a

2 Het

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q3

Kak naBHo Bbl Habnogaetech y 3Toro nocraBwmka? Baww oTBeT:
1 MeHee 6 mecsiLes,

2 Kak MuHMmym 6 mecsaueB HO MeHee 1 roga,

3 Kak MvmHnumym 1 rog, HO meHee 3 nerT,

4 Kak MmuHnmym 3 roga, Ho MeHee 5 neT, unm

5 5 net n 6onee

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q4 Intro

3T BONpocCkl kacatTcs Baluero nuyHoro MmeamnumnHekoro obenyxmesaxus. He cneayet
yunTbiBaTbh 06CNyXMBaHWE B CTaumnoHape. He cnegyeT yunTbiBaTb BU3UTHI K
cTromaTtornory.

Q4
Ckonbko pas 3a nocrnegHue 6 mecsues Bbl nocellany aToro nocrasLUyKa C LEenbio
nony4YeHns MeanLUMHCKON nomoLm ans cedsa nuyHo? Baw oTeeT:

0 Hwn pasy [GO TO Q36 Intro]
1 1 pas,

2 2 pasa,

3 3 pasa,

4 4 pasa,

5 oT 510 9, pas

6 10 pa3 unu 6onee
88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q5

B TeueHne nocnegHux 6 mecsues, 3BOHUIM N Bbl B 0MC 3TOro nocTtasBLiMKa C TEM,
4YTOObI 3anucaTbCs Ha NPUEM MO NPUYNHE Kakoro-nnbo 3abonesaHus, TpaBMbl A
cocTosHuSA, TpedytoLlero 6esotTnarartenbHON MeANLMHCKOW MOMOLLIN?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q7]
88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q7]
99 <REFUSED> [GO TO Q7]

M [MISSING]

Q6

B TeueHne nocnegHux 6 mecsaues, Korga Bam npuxoannocb 3BOHUTbL B OPUC 3TOrO
nocrasLuKa 4YToObl 3anucaTbCs Ha NPMEM MO NpuYnHe, Tpedyroulen besoTnaraTenbHom
MeOMLIMHCKOW NOMOLLM, Kak YacTo Bam yaaBanock 3anncatbCs Ha MPUEM Ha HY>KHOe
Bam Bpema? Baw oTBeT:

1 Hwn pasy,

2 MNHorpa,

3 B 6onblunHCTBE Criyvaes, nnu
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q7

3anucbiBanuch Ny Bbl Ha Npuém K 3TOMy NOCTaBLLMKY B Te4YeHue nocrnegHnx 6 mecsues
C LieNblo NPOXOXAEHNA MEONLIMHCKOro 06cneaoBaHns Uy NoNy4YeHns perynspHoro
MeauumHckoro obenyxmeanua? (READ ANSWER CHOICES ONLY IF NEEDED)

1
2
88
98
99
M

Q8

[a

HeTt [GO TO Q9]
[INOT APPLICABLE]

<DON’T KNOW> [GO TO Q9]
<REFUSED> [GO TO Q9]
[MISSING]

B TeueHne nocnegHux 6 mecsaues, korga Bel 3anuceiBanuch Ha I'IpVIéM K 3TOMY
NOCTaBLUUKY C LEeNbIo NPpOoXoxaeHnd MeanunHCKoro obcnegoBaHus N NonyyYyeHus
perynspHoro obcnyxmeaHus, kak Yacto Bam yaaBaloCb 3anmcaTtbCd Ha I'IpI/IéM Ha

Hy>xHoe Bam Bpemsa? Baw oTBeT:

1
2
3
4
88
98
99
M

Q9

Hwn paay,

MNHorpa,

B 6onblunHCTBE criyvaes, nnu
Bcerga

[NOT APPLICABLE]

<DON'T KNOW>
<REFUSED>

[MISSING]

3BOHUNM N Bkl B TeveHne nocnegHux 6 mecsiues B 0omc 3TOro NocTaBLUMKa B
paboyee BpeMs No TenedoHy, YToObl MPOKOHCYNbTMPOBATLCS MO BOMNPOCY
MeOMLMHCKOro xapakrepa?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt [GO TO Q11]

88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q11]

99 <REFUSED> [GO TO Q11]

M [MISSING]
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Q10

B TeueHne nocnegHux 6 mecsues, korga Bam npuxoannochb 3BOHUTbL B OPUC 3TOrO
nocTasLuMKka B paboyee Bpems, Kak 4acTo Bbl nony4anun oTBeT Ha CBOW BOMPOC
MeANLMHCKOro Xxapakrepa B TOT Xe AeHb? Baw oTBeT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblumMHCTBE cnyyaes, unu
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q11

3BOHUNM N Bbl B TeveHne nocnegHux 6 mecsiues B 0omc 3TOro NocTaBLUMKa B
Hepaboyee BpeMs, YTOObI MPOKOHCYNbTMPOBATLCS MO BOMNPOCY MEAULIMHCKOTO
xXapaktepa?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt [GO TO Q13]
88 [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q13]
99 <REFUSED> [GO TO Q13]

M [MISSING]

Q12

B TeueHne nocnegHux 6 mecsaues, korga Bam npmxoannocb 3BOHUTbL B OPUC 3TOrO
nocrtasLiMKka B Hepaboyee BpeMms, Kak 4acTto Bbl nonyyanu oTBeT Ha CBOW BOMPOC
MeOMLMHCKOrO XapakTepa Tak CKopo, kak Bam aT1o 6bino Heobxogmmo? Baw oTBeT:

1 Hwn pasy,

2 NHorpa,

3 B GonblumHCTBE criyvaes, nnm
4 Bcerpa

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q13

Bpemsa oxungaHus BKoYaeT BpeMS OXMAaHUSA B NPUEMHOM 1 B CMOTPOBOM KabuHeTe.
Kak 4acTo 3a nocnegHue 6 mecsaues 3TOT NOCTaBLUMK NpuHUMan Bac B TeveHne 15
MUHYT OT Ha3HayeHHoro Bam BpemeHn? Baw oTBeT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblumMHCTBE cnyyaes, unu
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q14
Kak yacTo 3a nocrnegHue 6 mecsiLleB 3TOT NOCTaBLUUK 06bsACHSAN Bam cyTb Bonpoca
NPOCTbIM, AOCTYMNHbLIM 13bIKOM? Ball OTBeT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblimHcTBE Cny4aes, Unu
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q15
Kak 4acTto 3a nocnegHue 6 mecsaues 9TOT NOCTaBLUMK BHUMATENbHO Bac Bbicnywmnsan?
Baw oTtBeT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblimHcTBE Cny4aes, unu
4 Bcerna

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q16

O6cyxganu nu Bbl ¢ 3TMM NOCTaBLLMKOM KakMe-nmbo Bonpock! Uin Npobremsl,
CBsi3aHHbIE CO 300POBLEM, B T€YEHME NOCNeaHnx 6 mecsaueB?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt [GO TO Q18]
88 [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q18]
99 <REFUSED> [GO TO Q18]

M [MISSING]

Q17

Kak YacTo 3a nocnegHve 6 mecsaues 9TOT NOCTaBLUMK Npegoctasnan Bam B nérkon
ANa NoHMMaHna oopme MHPOPMaLMI0 OTHOCUTENBHO 3TUX BOMPOCOB Un Npobnem,
CBsI3aHHbIX CO 340poBbeM? Bawl oTBeT:

1 Hwn pasy,

2 NHorpa,

3 B 6onblunHCTBE criyvaes, nnu
4 Bcerpa

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q18
Kak yacTo 3a nocnegHue 6 mecaueB 3TOT NOCTaBLUMK NPOSABIISAN OCBEAOMITEHHOCTb O
BaXXHOW MHbopmMauum, cogepxawiencs B Bawwen ncropum 6onesHn? Baw oTeerT:

1 Hwn pasy,

2 NHorpa,

3 B 6onblunHCTBE Criyvaes, nnu
4 Bcerpa

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q19
Kak yacTo 3a nocnegHue 6 mecdaueB 3TOT NOCTaBLLMK NpucnyLimsancd Kk Bawemy
MHeHuM0? Bawl oTBerT:

1 Hwn pasy,

2 WHoraa,

3 B 6onblunHCTBE criyvaes, nnu
4 Bcerna

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q20
Kak yacTo 3a nocnegHve 6 mecaueB 3TOT NOCTaBLUMK yaensan Bam gocratoyHo
BpemeHn? Baw oTBeT:

1 Hwn pasy,

2 NHorpa,

3 B 6onblunHCTBE criyvaes, nnu
4 Bcerpa

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q21

Hanpasnsan nu Bac 3TOT nocTaBLMK Ha aHann3 KpoBW, PEHTIEH Unu apyrue
obcnenoBaHus B TedeHne nocnegHmx 6 mecaues?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt [GO TO Q23]
88 [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q23]
99 <REFUSED> [GO TO Q23]

M [MISSING]
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Q22

B TeueHne nocnegHux 6 mecsues, Korga aToT NocTasLWuUK Hanpaenan Bac Ha aHanns
KPOBM, PEHTreH nnun gpyrme obcnegoBaHns, kak 4acTto KTo-HUbyab U3 COTPYAHUKOB
3TOro nocraBsLyMKka coobuan Bam pesynbTaThl 3TUX obcnegosaHnin? Baw oTseT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblumMHCTBE cnyyaes, unu
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q23

B TeueHne nocneaHux 6 mecsues obeyxaanu nu Bbl ¢ 3TUM NOCTaBLLMKOM BOMPOC
Hayana unu okoH4YaHus! NPUéma Toro UM MHOro peLlenTypHOro npenapara?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q27]
88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q27]
99 <REFUSED> [GO TO Q27]

M [MISSING]

Q24

O6cyxaanu nu Bbl ¢ 3TMM NOCTaBLUMKOM NPUYMHBI, MO KOTOPbIM Bbl xoTenu bl
NPUHUMAaTb TOT NN MHOW Npenapar?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q25

O6cyxaganu nu Bbl ¢ 9TMM NOCTaBLUMKOM NPUYKHBI, MO KOTOPbIM Bbl HE xoTenu 6ol
NPUHUMAaTL TOT UK MHOW Npenapar?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeT

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q26

Korga Bbl o6cykganu ¢ 3TUM NOCTaBLUMKOM BOMNPOC Havana unm oKoH4YaHus npMéma
peLenTypHOro npenapaTa, MHTepecoBasica N1 NocTtaBLmMK Balwmm MHeEHEM Ha 3TOT
cuet? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q27

B TeueHune nocnegHmx 6 mecsues obcyxaanu nvm Bel ¢ 3TMM NOCTaBLUMKOM BOMPOC
BO3MOXXHOW onepawmm nnun kakon-nmbo npouenypbl?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q31]
88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q31]
99 <REFUSED> [GO TO Q31]

M [MISSING]

Q28

O6cyxganu nu Bbl ¢ 3TMM NOCTaBLLMKOM NPUYMHbBI, MO KOTOPbIM Bbl XoTenu 6ol
caenaTb onepauuio unu npoueaypy?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q29

O6cyxganu nu Bbl ¢ 3TMM NOCTaBLUMKOM NPUYKHBI, MO KOTOPbIM Bbl He xoTenu Obl
Aenartb onepauuio unu npouenypy?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeT

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q30

Korga Bbl o6cykganu ¢ 3TUM NOCTaBLUMKOM BOMPOC BO3MOXHOW onepauum nnm
npoueaypsbl, UHTepecoBancs nu noctaswuk Bawmm MHeHMeM Ha 3TOT cyeT?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q31

B TeueHne nocneaHmnx 6 mecsues obcyxaanu nn Bel ¢ 9TMM NOCTaBLMKOM BOMPOC O
TOM, B Kakon cTeneHun Bbl cuntaete He06xoaUMbIM MHOPMNPOBATL CBOMX POAHbLIX UK
Onun3knx o coctosHnM Bawero 300poBbsa?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q32

B TeyeHne nocnegHux 6 mecsauesB cymTancs fiv 3ToT NocTaBLmK ¢ Bawmm MHeHnem
OTHOCUTENbHO 06BbEMA NMYHON MHGOPMaLUK O COCTOsIHMM Baluero 300poBbs, KOTOPbIN
cnefyet pasrnawatb Bawum pogHbiM 1 65M3kum?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q33

Kakyto oueHky Bbl ganu 6bl aToMy noctasLmky no wkane ot 0 go 10, rae 0 o3HavaeT
"HanxygLunm NoCcTaBLUMK MeguUmMHCKMX yenyr”, a 10 — "Hauny4wnm nocTaBLUmK
MeaULUMHCKMX ycnyr"?

ENTER NUMBER: [0-10 VALID RANGE]

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q34 Intro. CneayoLlime Bonpockl kKacaloTcst 0UCHbIX CRyKalMx U aaMUHUCTPATOPOB.,
paboTatloLwmx B y4pexxaeHUmn 3TOro nocTaBLUuKa.

Q34

Kak yacTto 3a nocnegHue 6 mecsaues oprCHbIEe Cnyxalwme n agMUHUCTPaTopbl,
paboTaloLme B y4peXaeHNN 3TOro NocTasLumka, 661 Bam nonesHbl B HEO6X0AMMOMN,
no Bawemy MHeHuto, cteneHn? Baw oTseT:

1 Hwu pasy,

2 WHoraa,

3 B 6onblunHCTBE criyvaes, nnu
4 Bcerna

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q35

Kak yacTo 3a nocnegHune 6 mecaueB oUCHbIE CryXallune n agMUHUCTPaTophI,
paboTaloLme B ydpexaeHnn 3Toro NocTasLLmKa, OTHOCUNUCE K Bam ¢ gomkHom
06X0QMTENbHOCTLIO N YBaXXeHnem? Balu OoTBeT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblimHcTBE Cnyvaes, unu
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q36 Intro

Cnegytowme Bonpockl kacatTces Bawero MmeanmunHckoro obcnyxmBaHus y
cneunanucToB B TEYEHME NocrneaHnx 6 mecsues. Cneumanuctbl — 3TO Bpauu,
cneunanusnpyrowmecsa B ogHon obnactm meavunHbl, HaNnpUMep, XMpypru, Kapamonoru,
anneprosiorn, 4epmMartosiorn u gpyrue.

Q36

Asnsaetca nu [PROVIDER NAME] cneumanuctom?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Aa [GO TO Q40 Intro]
2 Hert

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]
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Q37
B TeueHne nocnegHux 6 mecsues NbiTanucb N Bel 3anucaTbCcs Ha NPUEM K
cneunanmuctam? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q40 Intro]
88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q40 Intro]
99 <REFUSED> [GO TO Q40 Intro]

M [MISSING]

Q38
Kak 4acto 3a nocnegHue 6 mecsaues Bam 661110 NpoCTo 3anncaTtbest Ha NPUEM K
cneymanuctam? Ball oTBeT:

1 Hwn pasy,

2 NHorpa,

3 B 6onblunHCTBE criyvaes, nnu
4 Bcerpa

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q39

Kak yacTto 3a nocnegHue 6 mecsueB crneumanucT, K kotTopoMy Bl obpaltanuch vatle
BCEro, NpPosiBNAn 0OCBEAOMINEHHOCTb O BaXKHOW MHpOopMaumn, cogepxawlencs B Bawwen
ncrtopumn 6onesHn? Baw oTeeT:

1 Hwn paay,

2 MNHorpa,

3 B 6onblimHcTBE Cny4aes, unu
4 Bcerga

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q40 Intro

Cnegytowme BoNpockl KacarTcsa nonyyaemoro Bammn megnuymnHekoro obcnykmBaHus B
uenom. CnegyeT yunTbiBaTb BCEX NOCTaBLUMKOB, K KOTOpbIM Bbl oBpaluanuck 3a
MeaNLMHCKOM MOMOLLLIO B TEeYEeHNe nocnegHux 6 mecsaues. He cnefyet yuntbiBaTh
Bawum Bn3nTLI K cTOMATOSOry.

Centers for Medicare & Medicaid Services 21
CAHPS® Survey for ACOs Quality Assurance Guidelines Version 3



Q40

Bawa rpynna megmumHckux paboTHUKOB BKIOYAET BCEX Bpayen, Meacectep v apyrom
MeAMLMHCKMIA NepcoHan, K KoTopbiM Bbl o6pallaeteck 3a MeaMUMHCKOM NoMoLLbio. B
TeyeHue nocrneagHnx 6 mecsues obcyxaganu nu Bel ¢ kem-nnbo n3 Bawen rpynnbi
MEeANLMNHCKNX pabOTHNKOB KOHKPETHbIE Mepbl, KOTOpble Bbl Mornu 6b61 NpeanpuHATL
ansa npodounaktukn 3abonesanmin? (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q41

B TeyeHne nocnegHux 6 mecsaues obcyxxganu nn Bel ¢ kem-nnbo 13 Bawewn rpynnbl
MeOMLMNHCKNX pabOTHMKOB NOSe3Hble AN 340POBbSA ANETbI U PEXUMbI MUTaHNA?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q42

B TeyeHne nocnegHux 6 mecsaues obcyxxaanu nn Bel ¢ kem-HNMOYyab 13 Bawen rpynnbl
MeaNLMHCKNX pabOTHUKOB CBOW 3aHATUSA CMOPTOM U OU3NYECKYIO Harpy3sKy?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q43

B TeyeHne nocnegHmx 6 mecsaues KTo-nnbo 13 Baluen rpynnbl MEANLUHCKUX
paboTHMKOB 0bcyxaan ¢ Bamu KOHKpeTHble Leniv B oTHOWeHMM Bawwero 3qopoBba?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q44
B TeyeHune nocnegHux 6 mecsaueB npuHMmManu nu Bel kakme-nnbo peuenTypHbie
npenapatbl? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q46]
98 <DON'T KNOW> [GO TO Q46]
99 <REFUSED> [GO TO Q46]

M [MISSING]

Q45

B TeueHne nocnegHmx 6 mecsues obcyxaanu nu Bel ¢ kem-nnbo n3 Bawen rpynnbl
MeANLMHCKNX pabOTHMKOB CTOMMOCTb Balumx peuenTypHbIX npenapatoB?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q46

B TeyeHne nocnegHux 6 mecsaues crnpawmean nn Bac kto-nnbo 13 Bawuen rpynnbl
MeaULUMHCKMX paboTHNKOB O TOM, BbiBaOT N 'y Bac nepuogbl rpyctu, OnyCTOLEHHOCTH
n nogasneHHoctn? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q47

B TeyeHune nocnegHux 6 mecsues obeyxxganu nm Bel ¢ kem-nnbo 13 Bawewn rpynnol
MeOMLUMHCKNX paboTHMKOB cobbITUS Baluen xun3Hu, kotopble Bac 6ecnokosaTt unum
NPUBOAAT K CTPECCOBOMY COCTOSIHUIO?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q48 Intro. CnepytoLme BONpocChl kacarTcst NMYHO Bac n nomoryT Ham coctaBuTb
o6LLMI NOPTPET Y4aCTHUKOB 3TOrO onpoca.

Q48
Kak 6bl Bbl oLeHUnNn cocTosiHue CBOEro 340poBbs B LenoMm? Baw oTeeT:
1 OT1nnyHoe,

2 OuyeHb xopoluee,

3 Xopollee,

4 YaoBneTBopuTenbHoe, nnu
5 lnoxoe

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q49
Kak 6bl Bbl OLlEeHNNN COCTOSAHME CBOENO NCUXMYECKOIO U SMOLIMOHANBHOIO 300P0BbA?
Baw oTBeT:

1 OT1nuyHoe,

2 OueHb xopoluee,

3 Xopoluulee,

4 YaoBneTBopuUTenbHoe, Nnu
5 lMnoxoe

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q50

B Teyenune nocnegHux 12 mecsaues obpaiianuce nu Bl kK Bpayvy nnu gpyromy
NoCTaBLUMKY MeOUUUHCKUX ycnyr 3 pa3a unv 6onee B CBA3U C OAHUM N TEM Xe
coctossHuem nnu npobnemon? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q52]
98  <DON'T KNOW> [GO TO Q52]
99  <REFUSED> [GO TO Q52]

M [MISSING]

Q51

9710 cocTosiHMe unun npobnema Habnoganack y Bac He meHee 3 mecsueB?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeT

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q52
Heobxoanm nn Bam (npuHnmaeTe nn Bbl) cenyac nponMcaHHbIn Bpadom npenapar?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q54]
98 <DON’T KNOW> [GO TO Q54]
99 <REFUSED> [GO TO Q54]

M [MISSING]

Q53

lMpegHasHayeH Ny gaHHbIN NpenapaT AN fIeYeHUs COCTOSIHUS, KOTOpPOe ANUIOChH He
meHee 3 mecqaueB? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Hert

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q54

B TeueHune kakoro konnyectsa BpeMeHu 3a nocneaHne 4 Hegenun Bale dusmyeckoe
340poBbe Melano Bam BsaumogencTsoBaTth C APYrMMU NloabMU HanpuMep,
BCTpeYaTbCs C APY3bsAMU, POACTBEHHMKaMKU U T. 4.7 Baw oTtBeT

1 Bce Bpems,

2 BonbLuyto YacTb BpeMeHH,

3 HekoTopyto YacTb BpeMeHu,

4 HebonbLulyto YacTb BpEMEHU, UM
5 Huckonbko He mewano

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q55

Ckonbko Bam net? READ ANSWER CHOICES ONLY IF NEEDED)
oT 18 no 24

oT 25 no 34

ot 350044

oT 45 no 54

oT 55 0o 64

oT 65 1o 69

oT 70 no 74

oT 750079

oT 80 oo 84

10 85 vnu 6onbLue
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

O©CoO~NOULP WNPE
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Q56

(INTERVIEWER: ASK ONLY IF NEEDED: YkaxuTe cBow nos)
1 My>kckon

2 KeHcknn

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q57
Kakoe y Bac obpasoBaHne? (READ ANSWER CHOICES ONLY IF NEEDED)

1 8 KnaccoB uUnu Huxe

2 HenonHoe cpegHee obpasoBaHue

3 MNonHoe cpegHee obpasoBaHWe Unu aTTecTaTt o cpegHemM obpasoBaHUm
4 He3akoHuyeHHOe Bbicllee ob6pa3oBaHme Unm TEXHNKYM

5 Beicwee obpasoBaHue (4 roga oby4veHus)

6 Boicliee obpasoBaHue (bonee 4 net obyyeHus)

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q58

Hackonbko xopowo Bbl BnageeTte aHrmMMNCKUM A3blikoM? Ball oTBeT:
1 OueHb xopoLuo,

2 XopoLuo,
3 He o4yeHb xopoLwo, nnu
4 He Bnageto

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q59
FoBopuTe N Bbl AOMa Ha Apyrom A3blke (KPOME aHrNIMICKOro)?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het [GO TO Q61]
98 <DON'T KNOW> [GO TO Q61]
99 <REFUSED> [GO TO Q61]

M [MISSING]
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Q60

Ha kakom sa3bike Bbl rosopute goma? (READ ANSWER CHOICES ONLY IF NEEDED)
Ha ncnaHckom

Ha kutanckom

Ha kopenckom

Ha pycckom

Ha BbeTHaMckoM A3blke

Ha gpyrom s3bike [SPECIFY]
[NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

OO0 WNE
(oe]

Q61

NmeeTtca nu y Bac yacTMyHoe unu nosiHoe oTCyTCTBME cryxa?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q62

MmetoTca nu y Bac nonHoe nnm yactuyHoe HapyLlueHne OyHKLMN 3peHNA, Hanpumep,
Bbl 04eHb NNoxo BuanTe gaxe B o4kax?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q63

MmetoTtca nu y Bac domsnyeckme, ncmxmyeckne nnm aMoumnoHarsnbHble pacCcTponcTBa,
KOTOpble B 3HaYUTENbLHOM Mepe MelaT Bam cocpegoTaumBaTtbes, 3anoMmMHaTh YTO-
nnbo nnun npnHumats pewenna? (READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q64

NcnbiTbiBaeTe nu Bol TpyaHOCTM Npy xoabbe nnu nogbeme no nectHuue?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q65

TpyaHo nu Bam ogeBaTtbest Unv NpuHMMaTh BaHHy (4yw)?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Hert

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q66

MmetoTca nu y Bac domsndeckme, ncmxmyeckne nnm sMoumnoHasnbHble pacCcTponucTsa,
KOoTopble MeLlatoT Bam caMoCToATeNTbHO 3aHMMAaTbCA NOBCEAHEBHLIMW Aenamu,
HanpumMmep, Xo4UTb K Bpavy Unun 3a nokynkamm?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q67

AsnsieTecb N Bbl NMLOM MCNaHOaMEPUKAHCKOro U naTMHOaMepUKaHCKOro
NPOUCXOXAEHNA?

(READ ANSWER CHOICES ONLY IF NEEDED)

1 [a, 5 ncnaHoamMepuKaHCKOro Unm naTMHoOaMepPUKAHCKOro NPOUNCXOXOEHNS

2 HeT, 9 He ncnaHoamepuKaHCcKoro 1 He NaTMHOAMEpPUKAHCKOro
NPOUCXOXAEHUSA [GO TO Q69 Intro]

98 <DON'T KNOW> [GO TO Q69 Intro]

99 <REFUSED> [GO TO Q69 Intro]

M [MISSING]
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Q68

K kakown rpynne Bbl mornu 6bl oTHeCTU cebs B 6onblen mepe? Baw oTBeT:
1 MekcukaHLbl, amepuKaHLbl MEKCUKAHCKOrO MPOUCXOXOEHUS, YMKAHO,
2 [MyapTopuKaHLubl,

3 KyOuHubI, unu

4 Apyrne nuua ncnaHoaMeprKaHCKoro Unn naTuHoaMepuKaHCcKoro
NPOUNCXOXAEHWS

88 [NOT APPLICABLE]

98 <DON’'T KNOW>

99 <REFUSED>

M  [MISSING]

Q69 Intro

Mown cnegyoLwwmin BONpoc 0 pacoBon npuHaanexHocTtn. Cenvac g 6yay nepeuncnstb
Ha3BaHMA pacoBbIX KaTeropum, a Bam HyxHO 6yaeT oTBETUTb, OTHOCUMTECH 1K Bbl K
KaXkgon n3 Hux, ckasas “a” unn “Het”. MHe HyXHO 3aunTtaTb Bam BeCb CnNuUCOK,
MOCKOSbKY B HEKOTOPbIX CIyYasx YenoBeK MOXET OTHOCUTLCS K HECKONbKUM
KaTeropusim cpaay.

(IF THE RESPONDENT WANTS TO KNOW WHY YOU ARE ASKING WHAT RACE
THEY ARE, SAY: “Mbl cobrupaem cBeaeHust 0 pacoBoOM NPUHAANEXHOCTH
NCKMIOYNTENBHO B AeMOorpadunyeckunx Lensx.")

Q69a

Benblie (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 Het

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q69b

YepHokoxune nnn acppoamepukaHubl (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 Het

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]
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Q69c

AMepuKaHCKne MHOEeNLbl N KOPEHHbIE XUTENU ANSICKU
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 HeTt

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q69d
Asnatbl (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja
2 Het [GO TO Q69¢e]
98 <DON’T KNOW> [GO TO Q69¢]
99 <REFUSED> [GO TO Q69¢e]
M [MISSING]

Q69d1

Nugnnubl (READ ANSWER CHOICES ONLY IF NEEDED)

1 [a

2 Het

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q69d2

Kutanubl (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q69d3

dununnunHuysl (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q69e

Q69d4

AnoHubl (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q69d5

Kopenubl (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 Hert

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q69d6

BbeTHamubl (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q69d7

[pyrve nuua asmaTckoro NPOUCXOXAEHNSA
(READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

YpoxeHubl F[aBancknx nnn TxookeaHCKMX OCTPOBOB
(READ ANSWER CHOICES ONLY IF NEEDED)

1
2
98
99
M

Ja

Het [GO TO Q70]
<DON'T KNOW> [GO TO Q70]
<REFUSED> [GO TO Q70]
[MISSING]
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Q69el

YpoxeHupbl [[aBanCknx oCTpOBOB

(READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 Het

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q69e2

YpoxeHupbl octpoBa N'yam nnun CeBepHbix MapmaHCcKknx oCTpoBoOB
(READ ANSWER CHOICES ONLY IF NEEDED)

1 Ja

2 Het

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q69e3

CamoaHupbl (READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja

2 HeTt

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q69e4
YpoxeHubl apyrnx octpoBoB Tuxoro OkeaHa
(READ ANSWER CHOICES ONLY IF NEEDED)
1 Ja
2 HeTt
88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]
Q70
<INTERVIEWER CODE: DID SOMEONE HELP THE SAMPLED PERSON TO
COMPLETE THE INTERVIEW?>

1 YES

2 NO [GO TO END]
98  <DON'T KNOW> [GO TO END]
99  <REFUSED> [GO TO END]

M [MISSING]
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Q71a

<HOW DID THAT PERSON HELP? MARK ONE OR MORE.>
<READ THE QUESTIONS TO SAMPLED PERSON>

1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q71b

<REPEATED THE ANSWERS SAMPLED PERSON GAVE>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q71c

<ANSWERED THE QUESTIONS FOR SAMPLED PERSON>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q71d

<TRANSLATED THE QUESTIONS INTO SAMPLED PERSON’S LANGUAGE>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]
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Q71le

<HELPED IN SOME OTHER WAY>

1
2
88
98
99
M

YES

NO

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

END. 3710 BCce Bonpockl, koTopble s xoTen(-a) Bam 3agate. Cnacnbo 3a yyactue!
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